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M: Course Objectives / Learning Outcomes:  

 

Upon successful completion of this course, students will be able to : 

 

1. Display an understanding of person-centred care that recognizes and respects the uniqueness of each 

individual. 

2. Discuss basic human needs and common characteristics of human development as these concepts relate to 

person-centred care. 

3. Use an informed problem-solving approach to provide care and service.



HCSW 1101: Concepts for Practice                                Page 3 of 3 

 Problem-solving in relation to time management. 

 Care planning as a problem-solving process. 

 Steps in the care planning / problem-solving process. 

 Care planning process in facilities. 

 Care planning process in community settings. 

 Role of HCA in planning care. 

 Reporting and recording – common practices in community and facility settings. 

Protection and Safety in Health and Healing 

 Factors affecting the need for protection and safety (health, age, lifestyle, health challenges) 

 Realities and challenges 

 Promoting and maintaining safe environments 

 Roles and parameters of practice in relation to safety 

 Risk management – definitions and approaches 




