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Recommendations: Summary and Summary List 

Recomm. 
Number 

Related Report 
Component 

Recommendation Status / 
Timeline 

1.  Content/ 
Curriculum 

Review delivery of CMHW curriculum and revise how 
practicum experiences are organized�v so that the two 
clinical practice (HCSW 1195 and HCSW 1200) courses 
are combined into one clinical experience.  

Underway* 
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Introduction 

The Health Care Support Work (HCSW) 
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Recommendations 

Recommendations from Self Study 
Report 

Agree Disagree Neither 
Agree or 
Disagree 

Comments 

Program Content/Curriculum 
Review delivery of CMHW curriculum and revise 
how practicum experiences are 
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Recommendations from Self Study 
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Recommendations from Self Study 
Report 

Agree Disagree Neither 
Agree or 
Disagree 

Comments 

Faculty and Faculty Development 
Faculty to engage in a team building facilitation 
session aimed at creating a positive, transparent 
and healthy working environment with a 
commitment to collaborative monitoring of the 
environmental climate on a regular time frame.

Employee turnover, program growth, new hires, 
COVID-19, and the delivery of HCA-PP programming 
have resulted in significant change and associated 
stress in recent years for faculty in these programs. 
Meaningful efforts to address current interpersonal 
dynamics in a positive way is recommended.     

Include all faculty in curriculum planning�v set up 
teams to work on 
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Recommendations from Self Study 
Report 

Agree Disagree Neither 
Agree or 
Disagree 

Comments 

�K�‰���Œ���š�]�}�v�•���~���}�v�[�š�• 
Remove offering of the HCSW credential. The 
government sponsored program in which 
employers will hire individuals as Health Care 
Support Workers to provide non-clinical care 
whilst completing entry-level training will create 
confusion for public, stakeholders and potential 
applicants if the College continues to offer a 
credential of the same name.

There are additional advantages to removing the 
HCSW credential.  These include :  

�¾ Improving the clarity of internal data
�¾ Providing greater flexibility when making

CMHW program changes
�¾ Providing greater understanding for potential

students who are viewing the program
websites

�¾ Creating opportunities to package a revised
CMHW program for contract delivery which
may increase program revenue.
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Additional Recommendations 

Additional Recommendations Comments 

Content/Curriculum 
Review and potentially revise policies and practices regarding students use 
of cell phones in the practicum courses, including the practice of posting 
pictures on social media. 

PAC members indicated that students use of cell phones is 
sometimes inappropriate, such as using their phones while in 
clinical and posting clinically-related pictures on social media. 

Build on preliminary efforts to Indigenize course content and program 
curriculum in both HCA and CMHW
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Additional Recommendations Comments 

Operations 



Office of the VPA (Rev. 2021) 



Office of the VPA (Rev. 2021) 

VPA’s RECOMMENDATIONS 

In particular, HCSW should focus on 
the following: 

The VPA requests that the Faculty Dean take all necessary steps to 
suspend the HCSW credential as soon as possible, with a view to having 
it discontinued.  

The VPA directs the Faculty Dean to appoint a curriculum review and 
renewal (CRR) committee comprised of n

https://collegedouglas.sharepoint.com/sites/dcconnect/tools_resources/program-reviews/Documents/DDP%20Implementation%20and%20Action%20Plan%20Fillable%20Template.docx
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