
�x To outline the process for responding to complaints of violence. POST TO: 
Public Website   
DC Connect         

SCOPE (Applies To): �x ASSOCIATE VICE-PRESIDENT, HUMAN RESOURCES 

�x CAMPUS SECURITY 

�x COLLEGE COMMUNITY  

�x COLLEGE EMPLOYEES 

�x DC STUDENTS 

�x DIRECTOR, SAFETY, SECURITY AND RISK MANAGEMENT (SSRM) 

�x JOINT OCCUPATIONAL HEALTH AND SAFETY COMMITTEE (JOHC) 

�x 
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RELEVANT POLICY: 
(cont.) 
 
 
 
 

�x Sexual Violence and Misconduct Prevention and Response 

�x Standards of Student Conduct 

�x Violence Prevention and Response 
 

Freedom of Information and Protection of Privacy Act of 
B.C.(“FIPPA”) College and Institutes Act of B.C. 
 

RELEVANT 
ACRONYMS & 
DEFINITIONS:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Complainant:  A person who files a complaint; a member of the College community who 
observes or is the subject of an alleged violation of the DC Violence Prevention and Response 
Policy, and who seeks recourse under the Policy.  

http://www.bclaws.ca/Recon/document/ID/freeside/96165_00
http://www.bclaws.ca/Recon/document/ID/freeside/96165_00
http://www.bclaws.ca/civix/document/id/lc/statreg/96052_01


https://collegedouglas.sharepoint.com/sites/dcconnect/tools_resources/policies_procedures_sops/Documents/180_violence_reporting_a_violent_incident_or_threat_requiring_immediate_intervention_current_sop.pdf
https://collegedouglas.sharepoint.com/sites/dcconnect/tools_resources/policies_procedures_sops/Documents/180_violence_reporting_a_violent_incident_or_threat_requiring_immediate_intervention_current_sop.pdf
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SAFETY PLANNING AND SUPPORTS 

Members of the College community who are impacted by violent behaviors 

https://www.douglascollege.ca/about-douglas/governance/policies/administration
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C.   COMPLAINT TO THE RESPONSIBLE ADMINISTRATOR (cont.) 
 

STEPS:  
 
5. Participation in an alternative dispute resolution process is voluntary. If either the complainant or the 

respondent do not agree to engage in an alternate process, or wish to discontinue their participation in 
that process, then the Responsible Administrator will appoint an investigator to investigate the 
complaint. 

 
D. WHERE RESPONDENT IS A COLLEGE EMPLOYEE 
 
STEPS: 

 
1. Where the respondent to the complaint is a College employee, the Responsible Administrator in 

consultation with the AVP, Human Resources, will notify the respondent   
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F. INVESTIGATION 
 
STEPS: 

 
1. An investigation into a complaint of violence is not an adversarial process. Oral hearings will not be held as 

part of the investigation process. 
 

2. Investigations will be conducted in accordance with applicable WorkSafe BC and Occupational Health & 
Safety (OH&S) Regulations and the Workers Compensation Act. This will include the Director, SSRM 
notifying the Joint Occupational Health and Safety Committee of all incidents of violence impacting 
College employees, with details as appropriate. 
 

3. Where the violent behaviour is alleged to have taken place at an off



Standard Operating Procedure (SOP) Violence – Complaints (Responding to)                                                                                         Page 7 of 9 

F.  INVESTIGATION (cont.) 
 
STEPS:  
 

8. A copy or a summary of the investigator’s report will be provided to the complainant and the 
 respondent and to the Responsible Administrator. 

 
9. Based on the findings of the investigator’s report, the Responsible Administrator will determine what 

sanctions or other measures are appropriate.  Sanctions involving employees will be determined in 
consultation with the AVP, Human Resources. 

 
10. Where an investigation upholds the complaint in whole or in part, the Responsible Administrator will 

determine an appropriate penalty or sanction for the respondent, except where suspension is deemed  
the appropriate penalty, the Responsible Administrator will make such a recommendation to the 
President for determination. 

 
11. Penalties and sanctions imposed under the DC Violence Prevention and Response Policy, will 

commensurate with the seriousness of the violence. It may include, but is not limited to, one or more of 
the following: 
a. Mandatory education or awareness training; 
b. Letter of reprimand; 
c. Restriction of access to specific College activities, facilities and/or services; 
d. College Community Service Order 
e. Restitution Order 
f. Suspension for a defined period of time
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G. CONFIDENTIALITY 
 
1. To encourage persons who have witnessed or who have been subject to behaviours that are  in violation 

of the Policy to come forward, and to protect the rights and reputations of the parties throughout the 
investigation and resolution process, confidentiality of all persons and information involved in a 
complaint of violence is expected. 

 
2. Confidentiality must, however, be distinguished from anonymity. If a complainant wishes to proceed 

with a complaint, the respondent must be made aware of the nature of the allegations, including the 
identity of the complainant. 

 
3. To protect the integrity, fairness and effectiveness of investigations and to ensure compliance with the 

Freedom of Information and Protection of Privacy Act of B.C. (FIPPA), all participants in an 
investigation 

https://www.douglascollege.ca/about-douglas/governance/policies/administration
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G.  CONFIDENTIALITY (cont.) 
 

6. Under FIPPA, the College is only authorized to disclose disciplinary actions it has taken against a 

 respondent if the disclosure is for compelling health or safety reasons. 
 

7. All recorded personal information collected during an investigation will be treated as “supplied in 
confidence” for the purposes of compliance with FIPPA and responding to access requests under that 
legislation. 

 
8. Any person breaching confidentiality may be subject to discipline or other appropriate action. 

 
 

H. APPEALS 
 

STEPS: 
 
1. A complainant or respondent may appeal the decision of a Responsible Administrator to the person to 

whom the Responsible Administrator reports. A College employee or student who has been suspended 
by the President has a right of appeal to the College Board. 
 

2. The Appeal must be submitted in writing within ten (10) business days of the decision being received by 
the complainant/respondent and must provide specific grounds for the Appeal, describing how the 
policy was incorrectly applied and/or due process was not followed. 
 

3. The Appeal will deal with appropriateness of process or disciplinary decisions, and will not reconsider 
the original complaint. However, the person or body deciding the Appeal has the discretion to consider 
new evidence that could not reasonably have been available at the time of the investigation. 
 

4. The Appeal may be upheld or dismissed, in whole or in part, and/or referred back to the Responsible 
Administrator for reconsideration. 
 

5. The person or body deciding the Appeal will give reasons for the decision in writing. 
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